Return/Exchange Form

Customer Information:

0 ALPHALIGHTING

Ph: 09 307 0077 www.alphalighting.co.nz
email: newmarket@alphalighting.co.nz

Name:

Email:

Address:

11 Mahunga Drive

Mangere Bridge

Auckland 2022

Phone:

To: Alpha Lighting Distribution Centre

Your original order Number:

GRA # for office use only:

Model/Product Comments Qty Return
code reason code
(see below)

Return codes

Change of Mind/Return
Change of Mind/Exchange
Manufacturing/Product default
Installation not possible

vk wN e

Other please give details

Alpha Lighting a Division of Gartner Superlux Ltd Returns and Exchange policy

Conditions applying to returns are as follows:

1. All returns must be unused and in their original condition (including all original protective packaging).

2. You must complete your return within 30 days of the date of your order.
3. You are responsible for arranging the return and all related costs.
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